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Pepakuna Ne2 ot 19.02.2026 .

YcnoBus FapaHTMVIHOFO n CEepPBUCHOIO O6CJ'Iy>KI/IBaHI/IF|

Bo Bcex npuBeneHHbIX HKe NyHKTax, nog MNMocraswmkom nogpasymesaetcs OO0 "MTP".

MopsiAoK rapaHTMIMHOrO 06CnyXMnBaHUs

1.

Mpu BbIxOAE 13 cTposi ToBapa unm obHapy>XeHUn B HeM AedEKTOB B TEYEHUE rapaHTUNHOIo
cpoka akcnnyaTtauun, MNMokynatens nssewaet NocTasLymKa O BbISBIEHHbIX AedekTax.
apaHTunHoe obcnyxmBaHne ToBapa NPOM3BOAUTCA TOMbKO MO NpeABapuUTENbHON 3asiBKe,
Ha TeppuTopuM CepBUCHOro LUeHTpa [locTaBwmka, pacnonoxeHHoro B ropoge CaHkT-
MeTtepbypr. MapaHTMNHOEe obcnyxmBaHne ToBapa BHE CEPBUCHOrO LEHTpa (Bble3gHoe)
NPOM3BOANTCA MOCE COrnacoBaHNst BO3MOXHOCTM Takoro obcnyxmeanus ¢ MNocTasLymkom,
npu yCnoBuMM npeaBapuTeNbHOro Bo3MeweHus [lokynatenem pacxodoB, CBA3a@HHbIX C
Bble3aHbIM  obcnyxmBaHveM (HaknagHbiX pacxogoB [MocTaBwiMka, CBA3a@HHbIX C
obGecnevyeHnemM rapaHTUM, BKMOYAs KOMaHAMPOBOYHbIE pacxXofdbl, TPAHCMOPTUPOBKY
aedekTHoro (3ameHsiemoro, Bo3Bpaljaemoro) ToBapa (ero 4vacten) B HeobXoanMbIX
cnyyasx go [lloctaBwuka u ob6paTHO). B cnyyae npusHaHus crnydas rapaHTURHBIM,
MocTaBLUMK NPOM3BOANT BO3BPAT AEHEXHbIX CPEACTB, ynnadeHHbIX [MokynaTenem B CBA3N C
Bble3gHbIM 06cnyxunsaHnem. B rapaHTuiiHoM o6crnyxmBaHnm MOXeT ObiTb OTKasaHo (crnyyan
NPpM3HaeTCA He rapaHTUhHbIM) B criydyae, ecnu [lokynaTenb CamMOCTOATENbHO WM C
npvBnevYeHmemM TpeTbUX NUL, PEMOHTMPOBaN ToBap MM OCYLLECTBIIAN UHble AEUCTBUS, HE
CBsI3aHHbIE C 3KCNIyaTaunen, B OTHoWeHun Tosapa.

MapaHTUHbIe 06si3aTenbCTBa HE PacnpPOCTPAHSTCA Ha WHCTPYMEHTbI, pPacxogHble,
ObICTpoM3HalLIMBalOLWIMECS AeTanu U mMaTepuanbl, B T. Y. BCe BUAbl MPUMBOAHbLIX PEMHEN,
NOALUNMNHMKOB, PUNbTPOB, BO34YX0BOAOB, abpasmBoB, TexX. xuakocten. Cpok obHapyXeHus
HeAOCTaTKOB yKa3aHHbIX BMOOB ToBapa M ero yacten coctaBngeT 3 OHA C MOMEHTa WX
rakTmyeckoro noctynnenus k MokynaTtento. Ha komnnekTtytowlee nagenuve (y3en, 3anacHyto
yacTb), nepeaaHHoe MOCTaBLIMKOM B pamMKax CBOUX rapaHTUMHbIX 06A3aTenbCTB B3aMeH
KOMMMEKTYIOLEro n3genus ¢ aedekTom, yctaHaBnNmBaeTCa rapaHTUNHbBIA CPOK 4O MOMEHTA
MCTEYEHUA CpoKa rapaHTum Ha ToBap B LENOM C y4eTOM ero NpoasfieHns Ha Bpemsi, B
TeyeHne koToporo ToBap He MOr MCMNONb30BaTbCA M3-3a OOHAPYXEHHbIX HEAOCTaTKOB C
MOMeHTa n3BeLleHus MNMocTaBLmka 0 HegocTaTkax ToBapa.

MocTaBLUMK BNpaBe B OOHOCTOPOHHEM BHecyaebHOM nopsake oTkasaTtbesl OT obecneveHus
rapaHTun, ecnu:

4.1 BbIMOSTHEH HEKAYeCTBEHHbI MOHTaX, Mycko-Hanagka Toeapa (kpome pabot
MocTtaBwuka\ero npeacraBuTenen);

4.2 OCYLLIECTBIIEH PEMOHT UMM WHOE BMeELIaTenbCTBO B YCTPOUCTBO Toeapa 6e3
cornacus unu yyactuna lNocrasLymka;

4.3 oBHapyXeHbl MexaHn4eckne nospexaeHnsa ToBapa, NoBeKLWNe BbIXO ero U3 CTPOS;
4.4 oBHapy»xeHo HecobnogeHne npasun M\nUnu pexxmma akcnnyataumm ToBapa, BKno4vas
nepuogmnyeckoe TO;

4.5 He NpeabsBrieH rapaHTUNHbLIA TanoH Ha ToBap;



4.6 HapyLLEeHbl NITIOMObI N3roTOBUTENS;

4.7 HapyleHbl WHble TpeboBaHMA [OroBopa, TeX. AOKyMeHTaumm Ha ToBap wnu
OEeNCTBYIOLLEro 3akoHoaTenbCcTaa.

Mpn BO3HMKHOBEHMM norioMkn Toeapa [lokynaTtento cnegyetr obpatntbca B CepBUCHbLIN
ueHTp MNMocTasLumka, pacnonoxeHHbIn no agpecy r. CaHkt-MNeTepbypr, np. AnekcaHapoBCKON
®epmbl 29 nut. E, nMbo B WMHOM yNOMHOMOYEHHbIM [1pogaBLOM CEPBUCHBIN LEHTP.
lMokynaTtenb CaMOCTOSATENbHO M 3@ CBOM CYeT [OoCTaBnaeT ToBap A0 OGnwkanwero
CEpPBUCHOrO LieHTpa, ykasaHHoro NpogasLom.

Ycnosusi npuema 060pyaoBaHUs B PEMOHT

1.

O6opynoBaHune, NpPUHMMAEMoOe B PEMOHT, WM3HayanbHO cYMTaeTcs HeucnpasHbiM. 3a
AedeKkTbl, NnosBMBLUMECH B MpOLlecCe pPeMOHTa M CBA3aHHble C MOSIOMKOM YCTPOMWCTBA,
CEPBUCHBIN LIEHTP OTBETCTBEHHOCTU HE HeceT.

CepBUCHbIN LIEHTP He HeceT OTBETCTBEHHOCTU 3a NPSAMOW WM KOCBEHHbIN YyLiepb,
CBSA3aHHbIN C NPOLECCOM HEBO3MOXHOCTU UCMOMNb30BaTh AaHHOe obopygoBaHWe u3-3a ero
pPEMOHTa B CepBMucCe.

O6opynoBaHne npuHMMaeTCd B PEMOHT B 4YMCTOM W He pasobpaHHOM Buae, C
NPUMHAANEXHOCTAMU, HEOBXOAUMBIMU A1 NPOBEPKM ero paboTocnocobHOCTH.
OnarHoctuka obopyaoBaHusa, npoBoaMmas B criydae HeOOOCHOBAHHOCTU MPEeTEH3Un K
paboTOCNOCOBHOCTN TEXHUKM M OTCYTCTBUS KOHCTPYKTUBHbLIX HEUCNPABHOCTEN, ABMSETCA
nnaTHOW yCNyron v onnaynsBaeTcs KNUEHTOM.

B MomeHT npuemMku ToBapa Ha AuarHOCTMKY 3aka3uuKy coobLlaeTca CPOK OMArHOCTUKM,
KOTOpbIV cocTaBnseT He 6onee 10 pabounx gHen.

Mopsiaok npoBeaeHus paboT No AUarHOCTUKE U PEMOHTY

1.

Mo 3aBeplleHUMM AOMArHOCTUKM 3akasymk OaéT NoATBepXXOeHue, cornacuMe Ha pPeMOHT
BbISIBITEHHbIX HEWCNpPaBHOCTEN B Mpouecce AnarHoCTUKWU. JInbo MoxeT oTkasaTtbCsa OT
nocneayoLero peMoHTa 1 nony4nTb Hasag obopyaoBaHue, Npom3Beas onnarty CTOMMOCTH
paboT No AuarHocTuKe.

Mpn oOTKase OT pemMOoHTa CPOKM TFOTOBHOCTM 0OOpyAOBaHUA K Bbigave YKasbiBaeT
WcnonHutens.

Mpn oTcyTCTBUM NoATBepXAeHUA 3akasumka O cornacum Ha nocrneaytoulee npoBepeHue
PEMOHTHbIX paboT Nno pesynbTaTam AUarHOCTUKM - MOCNeaYOLWNA PEMOHT HE NPOU3BOAMUTCS.
3akasunk MOXET 3apaHee Bblpa3nTb CBOE corfacue Ha PEMOHT Mnocne AMarHOCTUKU
obopyanoBaHMsi, Mpu 3TOM MO OKOHYaHuM paboT 3akasumk o6s3aH onnatutb Bce
BbINOMHEHHbIE paboTbl, COrNacHO akTy BbIMOSTHEHHbIX paboT.

[Mpn BbLINOMHEHUN HECTaHAAPTHbLIX paboT No peMoHTy obopyaoBaHuUA, onfarta CTOMMOCTH
peEMOHTa NpPOM3BOAUTCA MO MpaBunamM WHAMBUAYaNbHOrO 3akas3a. WHxeHep nocne
ANarHoctTmpoBaHus 000pyaOBaHUA YKa3blBAa€T OPUMEHTUPOBOYHYHD CyMMY CTOMMOCTMU
PEMOHTa, OKOHYaTemnbHbIA PacHET NpPoM3BOAUTCA  3aka3uymMkoM MpuU  MONyYeHUn
OTPEMOHTMPOBAHHOIO U3OENUS.

Mpn BbISBNEHUN B MNpoOLIECCE PEMOHTA CKPbITbIX AedekToB 06opyaoBaHusl, KOTOpble He
MO ObITb BhISIBNEHbI B NPOLECCe NEPBUYHON ANArHOCTUKN, CEPBUCHBIV LEeHTP coobluaeT
00 nx Hanuumm 3akasunky A8 NonyYeHns cornacusa Ha NpoBeaeHMe PEMOHTHbIX paboT. Mpu
OTCYTCTBUM Takoro cornacusi 3akasz4ynk 06a3aH ABUTLCA B CEPBUCHBIN LLEHTP 4SS NONyYeHns
obopyaoBaHMsl, B CPOK He no3gHee nATM paboumx OHEW CO OHS ero yBeOOMIIeHUd, U
NPOM3BECTU PACYET 3a PAKTUYECKN BbINOMHEHHbIE PabOoTbl U ANArHOCTUKY.



6. CepBWCHbIN UEHTP ocTaBnAeT 3a cobon npaBO OTKasaTb 3aka3uuMky B PEMOHTE
obopyaoBaHusi, B TOM YUCIE M rapaHTUHOM PEMOHTE, €CNK B NpoLecce AnarHocTukn dyaet
YCTaHOBIEHO, YTO 060pPyAOBaHME IKCNYaTUPOBANOCh C HApPYLUEHUSIMU NPaBuI MO MOHTaXy
M 3KcnnyaTauumn, nogsepranocb pasbopke, HeKBanMMULUMPOBAHHOMY PEMOHTY UMK
06CnyXmMBaHuIO.

7. Onnata paboTbl NPoOM3BOANTCH NO (PakTy BbIMNOMHEHNSA NPOM3BEAEHHbLIX paboT. CToMmMocTb
ANArHoCTUKM NPU YCINOBMM BbINOSIHEHUSA PEMOHTHbIX paboT, BKMYaeTcd B CTOMMOCTb
peMOHTA.

8. CpoK BbIMNOMHEHUA PEMOHTHbIX paboT YykasbiBaeTCA B cCYeTe, BbICTaBfsieMOM nocre
npoBeAeHNss AnarHocTukm obopypoBaHuda. Ecnu Ha cknage VcnonHuTtens OTCyTCTBYHOT
Heobxoaumble geTanu - CPOK BbINOMIHEHWS PEMOHTA YCTaHaBMMBAETCA C Y4ETOM CpOKa
nony4yeHnsa HeobxoanmbIX aeTanemn.

9. Mo xenaHuo 3akaszyMka M BO3MOXHOCTU CEPBUCHOrO LEHTpa paboTa MOXeT ObITb
BbIMOSTHEHA B CPOYHOM MOPSIAKE, NPY 3TOM € 3akasumnka OOMOSTHUTENBHO B3MMaeTcs nnarta
3a CpoYHOoCTb B pasmepe 50% OT NCXOAHOM CTOMMOCTU PEMOHTHbIX paboT.

10. 3aka3unk 006a3aH nonyuMTb CcOaHHoe WM obopyadoBaHWEe MOCfe  OMOBELLEeHUs
UcnonHutenem. [lpu HesaBke 3aka3umka B TedeHne 10 kaneHgapHbIX OHEW nocne
OrMOBELLEHNS, CEPBUCHBIN LLEHTP UMEET NpaBOo Ha BO3MELLEHNE pacxodoB No xpaHeHuto. NMpun
AanbHenwen HesBke 3akasynka CepBUCHBIN LIEHTP XpaHUT 060pyaoBaHUSA B TeYeHMe ABYX
MecsaueB, NOcne NMCbMEHHOro yBeaoMIeHnsa 3akasynka o HeobxoanmMocTu ABkU (MMCbMO C
yBEAOMIEHNEM O BPYHEHUN) 1 B NOCNEAYHOLLEM, NO UCTEYEHMN AAHHOMO CPOKa, UMEET NpaBo
yTUNn3npoBaTb JaHHOe 000pyaoBaHMeE.

11. B Tom cny4vae, ecnu B TedeHne 30 (TpuauaTtun) KaneHgapHbiX AHEW C MOMEHTA OKOHYaHWSA
OoT4yeTHOro nepuoga VcnonHutenb He nonyy4nt oT 3aka3dvka 06OCHOBaHHOW MPETEeH3UW,
yCryru COOTBETCTBYHLIEro nepvoga OyayT npusHaBaTbCA OKa3aHHbIMKM Haanexaiimm
06pas3om 1 NPUHATBIMU 3aka34ynMKkoM B NONHOM obbeme, a AKT npuemku-caadmn pabot (ycnyr)
3a COOTBETCTBYWOLMA nepuon npuobpetaeT OPUOUYECKYD Cuiy 3a Noanucblo
WcnonHuTens. Kpome Toro, 6e3ycnoBHbIM NOATBEPXKAEHNEM HaANeXalero okasaHmsa Ycnyr
3a OTYETHbIN NepuoL ABMSETCA onnata BbiCTaBNEHHOro McnonHutenem cyeta 3a Ycnyrm
AaHHOro nepuoga w/unu npegonnaTa 3a Ycnyru cnegyowero 0OT4eTHOro neproaa.

HacocHoe o6opyagoBaHme NMeeT creayoLwmmn rapaHTUAHBIN CPOK:

e 24 mecsua NpeaocTaBnsAeTCA Ha OCTarbHblE HACOCbl C CYXMM POTOPOM (MOBEPXHOCTHbIE
Hacocbl).

e 12 MmecsueB Ha Bce oOCTalnbHble HACOCbl (NOrPYXHble U UUPKYNAUMOHHbIE C MOKPbIM
pPOTOPOM).

MocTaBLUKMK B NpaBe BHOCUTb NtoOble M3BMEHEHNS B HAcTodALme YCrnoBusa nyTém onybrnmkoBaHms Ha
odmumanbHOM canTe puritypump.ru HoBOWM pepakumn Ycnosui. [loctaBwmk nybnukyet
COOTBETCTBYIOLLNE U3MeHeHUs 3a 10 kaneHaapHbIX AHEN OO0 AaTbl BCTYNNEHUA U3BMEHEHU B CUNY
Ha odmumnansbHoM canTte lNMocTaBLLmMKa puritypump.ru ¢ ykasaHueM gaTbl HOBOW peAakumn Y CcrioBun.
Mpn atom Ha oduumanbHoM caunTe [locTaBliMKa coxpaHaeTca AOCTYN K paHee OenCTBYHOLLMM
penakumam Ycnosun. K kaxgomy 3akasy [lokynaTens npuMeHAeTcs pefakums  Ycrnosuw,
AencTBOBaBLIaa Ha AaTy COOTBeTCTBykLUlero 3akasa [lokynatensa (gata 3akasa [lokynaTens
onpegensaeTcs nNo gatam cyéta-odepTbl NMMH60 AoroBopa (KpoMe pamoyHbIX), Mo cneyndmkaumn).
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